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Abstract 
 Analytics as a field is rapidly growing because of businesses need to tackle increasingly large and 
complex datasets to gain a competitive edge in the business environment. Currently there are two 
distinct types of analytics technologies: proprietary and open-source. Each has their distinct strengths 
and weaknesses, but which is relevant in today business environment? Questions like this are important 
for businesses wanting utilize these technologies in order to become larger and more efficient. This 
research answered this question and it was found that both proprietary and open-source technologies 
are equally relevant in current analytics research. Because of this, businesses should be more aware of 
the analytics field and how both types of technologies could benefit their current operations and should 
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As a field, Analytics is rapidly expanding to meet the demands of the business sector. Because of 
this growth, the McKinsey Global Institute reported that there will be a shortage of 140,000 to 190,000 
analytics professionals (Chen, Chiang, Storey 1165). Research from SAS and Bloomberg showed that 97% 
of businesses with a revenue greater than or equal to $100 million use analytics to make business 
decisions (Bloomberg 2). Because of such a high percentage, it would seem that analytics tools are 
becoming a norm in today’s business practices and decision making. 
This growth is also creating competition within the technology industry. Technology companies 
are quickly expanding their current business models to include their own proprietary analytics options 
(Liberatore and Luo, 313). By doing this, they hope to gain a competitive advantage within this 
upcoming field. Increasingly, the data collected in businesses is becoming larger and more complex. 
Because of these changes, new open-source technologies are also being created to manage and 
facilitate the complex data analysis (Batrinca and Treleaven 102-103). In order to gain a foothold in the 
market, companies must first understand how the analytics field has changed over time and which 
technologies available are relevant to today’s business environment.  
 The purpose of this study is to explore what types of analytics technologies have been 
mentioned within information systems (IS) research over the past decade. In order to meet this 
objective, four questions must first be addressed. 
 Which publications within the IS field are the most relevant? 
 What information from journal articles is needed? 
 What key-terms related to the analytics field should be used to find relevant articles? 
 How should analytics technologies be segmented for this study? 
 
These guiding questions will help create a framework for this study and future researchers should be 
able to follow this framework or adapt it to meet their specific needs. 
 Currently, no studies have been completed to understand the types of analytics technologies 
mentioned in scholarly literature and how the volume of literature about these technologies has 
changed over the last decade. Similar studies have been completed on the entire field of analytics which 
will be a general framework for this study, but this research will go beyond their original methods and 
look deeper into the analytics field. By completing a bibliometric literature review, some understanding 
of how analytics technologies and the field is growing could be used in a business setting to make 
decisions about which analytics technologies are relevant and which are not.  
 
Background 
Within the business world, phrases like “dig data” and “data science” are becoming increasingly 
common as businesses in general are becoming more reliant on technology. These expressions go hand-
in-hand with analytics or business intelligence. Business analytics is the  
“… the study of data through statistical and operations analysis, the formation of 
predictive models, application of optimization techniques and the communication of 
these results to customers, business partners and colleague executives.” (Leonard) 
Although the use of these terms are a relatively recent phenomena, similar techniques have been in 
business for decades under the name Operations Research (Liberatore and Luo 315). According to 
Liberatore and Luo, business analytics and operations research share many similarities but there are 
distinct drivers that are fueling this newer movement into analytics (315). These four drivers include the 
rapidly increasing amount of data stored within businesses, the development of advanced software 
packages designed for analytical analysis, more structured business processes, and executives who 
embrace advanced technology and expect its use within the business environment (Liberatore and Luo 
315-316).   
Within analytics, the skills desired usually include the understanding of how to collect, store, 
clean, analyze, and model the data (Chen, Chiang, Storey 1166). Most of these practices can be done 
using many different software packages. Currently, there are two distinct paths when it comes to 
analytics software: enterprise and open-source. The most common enterprise analytics software 
packages used by industry leaders are created by SAS (Bloomberg 2). SAS has been creating these 
software packages for four decades and is constantly innovating to meet the ever-changing demands of 
customers (SAS). The second path, open-source analytics solutions, is a much newer alternative when it 
comes to the analytics world, but have their own distinct advantages in the business environment.  
Because of growing, changing, and more complex data needs, open-source software platforms 
are also being used in business (Batrinca and Treleaven 102). Examples of where open-source analytics 
are being utilized include network, security, and text analytics. Many of these advancements have come 
with the growth of social network sites and the vast amounts of data they are constantly producing 
(Batrinca and Treleaven 102). Some common tools created for this social media realm include noSQL 
databases like Cassandra/hive, distributed data computing frameworks like Hadoop, and programs like 
Mahout that facilitate the use of complex analytics algorithms for this data mining (Batrinca and 
Treleaven 102-103). All of these elements allow social media companies like Facebook and Twitter to 
analyze categories of data that were impossible with traditional analytics (Batrinca and Treleaven 89). 
Another advantage these open-source technologies have on enterprise analytics packages is their cost. 
The programs and platforms themselves are free. Because of this, the businesses utilizing these 
technologies are avoiding the expensive licenses associated with packaged analytics products.   
Currently, there is a lack of physical information related to businesses use of specific types of 
analytics technologies. This creates the need to analyze this area of the field and serves as the 
motivation for this study. This bibliometric study will give a view of the amount of academic literature 
being produced about analytics and what technology types, proprietary or open-source, are relevant. 
Hopefully, this will identify a clear leader within field and can provide meaningful knowledge to 
businesses about relevant technologies. Details of this study are contained in Research Methodology. 
Research Methodology 
The methodology for this literature review will closely mirror the techniques used by Chen, Chiang, 
and Storey in “Business Intelligence and Analytics: From Big Data To Big Impact” (1179). For this study, 
eight high-impact publications were chosen to represent the IS field. Because analytics spans so many 
disciplines, there are many academic journals with publications containing information about the 
subject. This entire collection of journals would be impractical to use for this study because of the 
amount of information that would be needed to collect and the limited time frame available to compete 
this study. For these reasons, the list of publications will come from the top Information Systems (IS) 
journals according to the article in MIS Quarterly by Chen, Chiang, and Storey (1181). They were as 
follows: 
 Communications of the Association for Information Systems 
 Decision Sciences 
 Decision Support Systems 
 Information Systems Research 
 Journal of Management Information Systems 
 Journal of the Association for Information Systems 
 Management Science 
 MIS Quarterly 
 
 The metadata for all peer-reviewed articles contained within these journals was retrieved from 
the ABI/INFORM academic database. Because this study was limited to information from the las decade, 
only publications from the year 2005–2015 were included. The metadata retrieved was then cleaned, 
formatted, and combined in Microsoft Excel to contain article Title, Abstract, Authors, Publication Title, 
Publication Year, and Subject Terms. These fields contained the information needed to find the articles 
relevant to the analytics research. In total, there were 3,811 total journal articles from these 
publications over the last decade.  
 In order to find articles related to analytics from the metadata, Chen et al. chose to screen the 
articles’ title, abstract, and subject terms for specific key words that related to the analytics field. The 
same was done for this study using the following key words: analytics, big data, business intelligence, 
and machine learning. This filtering process was completed using an open-source analytics platform 
called RapidMiner with the Text Processing extension installed. Figure 1 shows the process model for 





Running this process produced 51 journal articles that were relevant to the analytics field as defined 
by my keywords. These articles were them hand reviewed and categorized into four groups by 
publication date. These four categories were as follows: 
 Proprietary Analytics Technologies 
 Open-source Analytics Technologies 
 Both (contained information about both proprietary and open-source technologies) 
 None/Not Specified (research didn’t apply to specific technologies or was not specified)  
 
 By separating the articles in this fashion, one can understand how literature about analytics has 
changed over the past decade and gives a glimpse of the types of technologies that are mentioned or 
involved with this research. 
 
Results 
 Before analyzing each of the 51 articles for content, they were broken down by publication title. 
Interestingly, a single title contained over 50% of relevant analytics articles. Because of this, Decision 
Support Systems would be a good place for businesses to start if they wanted to gain an understanding 
of the current analytics environment. Decision Support Systems was the clear leader in regards to 
publishing content about analytics. The closest alternative was the journal Management Science with 7 
relevant articles or 13.73%.  
 
Table 1 shows the breakdown of relevant journal articles by publication title.  
Table 1 
Publication Title Articles Count Percentage 
Communications of the AIS 0 0.00% 
Decision Sciences 0 0.00% 
Decision Support Systems 27 52.94% 
Information Systems Research 6 11.76% 
Journal of MIS 5 9.80% 
Journal of the AIS 3 5.88% 
Management Science 7 13.73% 
MIS Quarterly 3 5.88% 
Total 51 100.00% 
As shown below, proprietary and open-source analytics tools are roughly equally popular in 
current IS research. More surprisingly, a large portion of the journal articles did not specify specific 
analytics technologies. This was because many of the “not specified” articles were using analytics to 
create frameworks for many different business areas and applications. These frameworks were process 
models for how do complete specific tasks, but were not specific to any one type of technology.  
 




Out of 3,811 journal articles, only 51 were found to be related to analytics. This is a very small 
percentage, but the field is relatively new. As seen in Figure 2, there is an obvious growth over the past 
decade. If the publication list were or filtering words used were expanded, it is expected that this trend 
would become even clearer.  
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Types of Analytics Technologies Mentioned in Target Articles by Year   
Proprietary Open-source Both Not Specified
Conclusions 
Over the past decade, analytics research has shown an upward trend in the number of articles 
published. According to this sample, there is approximately the same volume of literature published 
about proprietary and open-source analytics technologies. Because of this, businesses need to be 
cognizant of both types of technologies and how they can benefit their business as a whole. A good way 
for these businesses to begin understanding this changing environment would be subscribing to 
Decision Support Systems. Being the clear leader in regards to publishing works related to analytics, 
Decision Support Systems could provide businesses with relevant research related to the field and give 
them an idea of how the field is evolving over time.  
Going into this study, it was expected that proprietary options would be much more prevalent in 
IS literature because of their strong presence in business, but this shows that open-source technologies 
are just as important to analytics research and the field as a whole. Because of the growth in popularity 
of open-source tools, proprietary analytics software producers like SAS and IBM are designing software 
that is compatible with open-source options like Hadoop and R. Businesses need to learn about each of 
these technology types and how they each can meet their business needs. No one technology can meet 
all of the analytics needs within very large corporations. Because of this, the technologies used in a 
specific business need to be strategically chosen to need their specific needs, but while still being 
compatible.  
 This study provided a glimpse of the current field of analytics. Going forward, this study could 





Limitations of this study include: 
 Relevant articles could have been omitted because the filtering keywords used 
 Limited scope of Publication field (IS field) 
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